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Actor List 
Actor Name Level Description 

Admin Complex 
This person administers the site and has 
complete control over operations using an 
online graphical user interface. 

Manager Complex 
This person oversees key parts of the site and 
has partial control over operations using an 
online graphical user interface. 

Employee Complex This person has limited access to their own 
personal information on the site. 

Guest/Customer Average This person has access only to the front-facing 
portion of the site. 

 



High Level Use Cases  Phase 3 Documents 
67-272 Project  Spring 2020 
 
 
 

A-Level Use Cases 
Use Case Name Actor(s) Description 

Add Employee Admin The user can add a new employee to the 
system. 

Edit Employee Admin, 
Manager 

The user can edit an employee's record in the 
system. 

List All Employees Admin, 
Manager 

The user can view a list of all employees (of a 
given role) in the system (active and inactive 
list), along with their current store assignment 
and phone. 

View Employee 
Details 

Admin, 
Manager, 
Employee 

The user can view the details of the employee's 
record in the system along with list of the 
employee's assignment history, including store 
name and start/end dates 

Add Store Admin The user can add a new store to the system. 

Edit Store Admin The user can edit an existing store in the 
system. 

List All Stores Admin 
The user can list all stores in the system along 
with a count of the number of employees 
currently assigned to each store.   

View Store 
Details Admin 

The user can view the details of a store's record 
in the system, along with a list of all the 
employees currently assigned to that store. 

Add Assignment Admin 
The user can add a new assignment to the 
system. This can be done on its own or from the 
employee details view. 

List All Current 
Assignments Admin 

The user can list all current assignments in the 
system including the employee name and store 
name and start date. 

List All Past 
Assignments Admin 

The user can list all past assignments in the 
system including the employee name and store 
name and start/end dates. 
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Terminate 
Assignment Admin 

The user can terminate a current assignment.  
This will effectively set the end date of the 
assignment to today’s date. 

Destroy 
Assignment Admin The user can delete the assignment from the 

system. 

 
 
 
 
 
 
 
 

B-Level Use Cases 
Use Case Name Actor(s) Description 

View Customer 
Home Page 

Customer, 
All 

The customer can veiw a generic home page 
with information about the creamery and a list 
of area stores. 

View About Us 
Page 

Customer, 
All 

The customer can read about the A&M 
Creamery story and the rags to riches tale of its 
owners. 

View Contact 
Page 

Customer, 
All 

The customer can read details about how to get 
in touch with the Creamery to ask questions 
(such as future career opportunities) 

View Privacy 
Policy All The user can read the Creamery’s extensive 

privacy policy 

 
 


